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1. INTRODUCTION 
This document describes the minimum Client Requirements and Configuration. 
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2. CLIENT PREREQUISITES 
Computer Prerequisites 

Operating System 

 

 Windows XP, Windows server 2003,Windows server 2008,Windows server 
2012,Windows Vista, Windows 7(recommended), Windows 8 (recommended) 

Hardware 4 GB RAM or higher. ( recommended 6 GB) 

Application Prerequisites 

Browser 

 

Internet Explorer 8 or newer. 

Internet Explorer 10 (recommended) 

Internet Speed 2 MB 
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3. SETUP INTERNET EXPLORER  

3.1. Compatibility View 
Open Internet Explorer, and from “Tools” menu, choose “Compatibility View Settings” then add 
baladiya.gov.qa as website name. 

 

                           
Figure 1-Compatibility View Sub-Menu 
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Figure 2-Add baladiya.gov.qa 

                                           
Figure 3-Website is running on compatibility view 

3.2. Popup Blocker 
Below are the steps to tune-off popup blocker for Building Permit Automation website. 

1. Open Internet Explorer, and from “Tools” menu, choose “Pop-up Blocker” then “Pop-up Blocker 
Settings” 
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Figure 4-Pop-up blocker settings sub- Menu 

2. Add  *.baladiya.gov.qa in “Address of website to allow” 

 

 
Figure 5- Turn off Pop-up blocker for baladiya.gov.qa 
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Figure 6-Pop-up blocker is turned off for baladiya.gov.qa 


