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Start

Applicant submits 
application for joining plots 
along with all supporting 

documents

Messenger forwards the 
application to Urban 

Planning Department - 
Reception

End

Head of urban planning 
section reviews the 

application and assign 
relevant staff

Relevant staff will review and 
prepare demarcation form, 

and will forward it to General 
Survey Section

Inform applicant to 
pay fees

Head of urban planning 
department validates 

drawings and contacts 
property registration 

department to issue new 
deed

Receive 
application and 

verify all 
supporting 
documents

 
Documentation

Complete?
Yes

Request applicant 
to submit missing 

documents

No

Enter all 
details in 

the system  

Issue drawings (PD)

Close the request 
in system


